A Perfect Nanny
704-712-7289

Agent/Client Contract

This contract is between A Perfect Nanny (herein after referred to as “Agent”) and the family submitting a family application on www.APerfectNanny.com (herein after referred to as “Client”) in consideration of the below stated services.
By my/our signatures(s) below, I/we agree to the following terms and conditions:
1. Purpose:  Client has retained Agent for the purpose of securing a caregiver (herein after referred to as “Nanny” or Nanny Candidate”) for the purpose of caring for Client(s) child (ren).
2. Registration Fee:  Client agrees to pay Agent a one-time, non-refundable registration fee in the amount of $199.00 (one hundred ninety nine dollars and oo/100) for a Permanent FT or Part time Nanny, a Live In Nanny or a Temp/Summer Nanny.  Client agrees that this fee will be paid in advance of Agent beginning a search for a Nanny on Client’s behalf.
3. Guarantee:  Agent agrees that, upon payment of the placement fee for a permanent FT, PT or Evening/Wk-end Nanny,  Agent will provide Client a one-year guarantee including the following:  
Agent will replace the Nanny that Client chose to hire with one additional Nanny candidate, of clients choice, free of charge if clients first Nanny leaves or is terminated, during the first 365 days of employment unless any of the following apply: 
1.) Client alters the Nanny job description, as detailed in the family application.  
2.) The Client chooses to replace the Nanny using the services of agent and the second Nanny of clients choice resigns or is terminated. 
3.) The Nanny resigns her position due to abuse, illegal activity, substance abuse, failure to pay Nanny as agreed or acts of moral turpitude by the Client, Client’s family, Client’s Associates or Client’s representatives. 
Temp Placement will have the same guarantee as above, however the term of guarantee will not exceed three months or the maximum amount of time temporary Nanny’s services are scheduled to be utilized. 
4. Application Availability:  Agent agrees to make available, for client’s review, the complete application, background check and reference verification forms of any Nanny candidate referred to Client using the services of Agent.  Client agrees that it is the Client’s responsibility (if desired) to verify any information provided by Agent, to Client, regarding a Nanny or Nanny Candidate.  Client further understands that any Nanny hired using the services of Agent is the employee of Client and not the Agent (A Perfect Nanny). 
5. Referral Process:  Agent agrees to submit, for Client’s review, Nanny Applications and coordinate interviews between Client and Nanny.  Agent agrees to submit, for Client’s review, Nanny Applications that meet Client’s criteria, as soon as such applications become available.  If no applications are on file meeting Client’s criteria, Agent agrees that every reasonable effort will be made to secure such Nanny Candidates using specific job listing services.  Client understands that under no circumstances can Agent guarantee the length of time it may take to secure a Nanny or Nanny candidate.  Agent agrees that every reasonable effort will be made to keep the placement time as short as possible and meet deadlines set forth by client.
6. Agent Screening Obligations:  Agent will screen each candidate submitted to Client for hire with the following minimum screening requirements and/or each candidate will meet the following minimum criteria: * In person interview and nanny skills * cleared criminal background and DMV record check * Sexual offender registry check * Identity and social security verification *  Minimum of 2 ID’s verifying identity * Minimum HS diploma or GED * Minimum 2 years professional childcare or nanny experience * Non-smoker at time of placement * Reliable transportation at time of placement.  In the event Client specifies a different set of screening requirements, Agent will meet the requirements set forth in Client’s family application, unless the Client is otherwise notified by Agent.
7. Submission of Candidates:  Agent agrees to submit, for Client’s review, Nanny profiles, as soon as said applications become available, until such time that Client notifies Agent in writing to stop submission of Nanny Applications.  Client agrees and understands that Agent will submit profiles, and hold those profiles exclusive, for a period of 48 hours.  After 48 hours, Agent reserves the right to submit said profiles to other Clients.   Candidates are only removed from a submission status by the payment of a placement fee being paid in full. 
8. Live Out FT Placement Fee:  Client agrees to pay a one-time, non-refundable Nanny placement fee in the amount of $1499.00 for full time live out Nanny placement.  FT will be defined as more than 32 hours per week.  This fee is due within 24 hours of the decision to hire a Nanny candidate.  In the event this fee is not paid within 24 hours, Agent reserves the right to send the Nanny candidate to additional clients for consideration..  This fee is in compensation of Agent referring a live out Nanny to Client for care of Client’s child (ren).  
9. PT Live out Nanny Placemen Feet:  Client agrees to pay a one-time, non-refundable nanny placement fee in the amount of $999.00 (nine hundred, ninety nine dollars and 00/100) for part tine nanny placement.  Part time placements will be defined as 31 hours per week or less.  This fee is due within 24 hours of the decision to hire a Nanny candidate.  In the event this fee is not paid within 24 hours, Agent reserves the right to send the Nanny candidate to additional clients for consideration.  This fee is in compensation of Agent referring a live out, Nanny share Nanny to Clients for care of Clients child (ren).
10. Nanny Share Placement:  Client agrees to pay a one time, non refundable nanny share Placement fees (defined as two separate households sharing one Nanny) in the amount of  $1999.00 (one thousand, nine hundred and ninety nine dollars and 00/100) for full or part time live out Nanny share Nanny placement.  This fee is due within 24 hours of the decision to hire a Nanny candidate.  In the event this fee is not paid within 24 hours, Agent reserves the right to send the Nanny candidate to additional clients for consideration.  This fee is in compensation of Agent referring a live out, Nanny share Nanny to Clients for care of Clients child (ren).
11. LIVE IN Nanny Placement.  Client agrees to pay a one time, non-refundable placement fees in the amount of $1999.00 (one thousand, nine hundred and ninety nine dollars and 00/100) for full or part time live in Nanny placement.  This fee is due within 24 hours of the decision to hire a Nanny candidate.  In the event this fee is not paid within 24 hours, Agent reserves the right to send the Nanny candidate to additional clients for consideration.  This fee is in compensation of Agent referring a live out, Nanny share Nanny to Clients for care of Clients child (ren).
12. ALTERNATE PAYMENT OPTION:  As an alternative to the above fee schedule, Client may, at their option, pay one half of the placement fee up front and not owe the agency registration fee.  The payment due at registration will be a non-refundable fee in the amount equal to one half their placement fee.  The other one half will be due at the time of placement.
13. Temp/Summer/Mother’s Helper Placement:  Client agrees to pay a one-time, non-refundable Nanny placement fee in the amount of $499.00 (four hundred, ninety nine dollars and 00/100) for full or part time temporary, summer or Mother’s helper Nanny placement.   This fee is due within 24 hours of the decision to hire a Nanny candidate.  In the event this fee is not paid within 24 hours, Agent reserves the right to send the Nanny candidate to additional clients for consideration. This fee is in compensation of Agent referring a temp, summer or Mother’s helper Nanny to Client for care of Client’s child (ren).
14. Improper Action of Client:  Client understands that any Nanny candidate referred to Client using the services of the Agent is the applicant of the Agent and may not, under any circumstances, have any contact with the applicant, be hired by the Client, or anyone associated with the Client for a period of 5 (five) years of the date of this contract, unless hired using the services of the Agent.  If the Client hires a Nanny, or refers the Nanny to any individual without using the services of the Agent, Client will immediately owe Agent a liquidated damages fee in the amount of $3,000.00 (three thousand dollars and 00/100).  
15. Employment of Nanny:  Client understands that wages, benefits, insurance and taxes are the responsibility of the Client and Agent assumes no responsibility for the payment, or consequences due to non-payment of the above listed items.
16. [bookmark: _GoBack]Indemnity:  Client, on behalf of itself, and all successors and assigns, will indemnify and hold harmless, release and discharge Agent (A Perfect Nanny), it’s officers, owners, agents, directors and employees from any liabilities, claims, actions, and causes of action whatsoever arising or in any way related with the referral or subsequent action, inaction, or performance of any Nanny or Nanny candidate referred to client using services of Agent.  This does not release A Perfect Nanny from the obligations to screen Nanny candidates with due diligence, as set forth in this contract.
17. Invalid Provisions:  Client hereby agrees that the invalidation or void of one or more provision(s) of the Agent/Client Contract shall not effect the other provisions hereof and this agreement will be construed and upheld in all other areas, aspects and provisions as if the invalid or unenforceable provision were omitted.
18. Superseding Effects:  This contract supersedes any and all verbal or written agreements, if any, between Agent and Client and constitutes the entire agreement between the parties with regard to their obligations under this contract.
19. Modification of Contract:  This contract contains all agreements and conditions under which the conditions of the contract are to be performed and no course of dealing, or usage, of trade shall be applied unless expressly incorporated into this contract.  The terms and conditions contained herein cannot be altered, added to, modified, superseded or otherwise changed without the written modification signed by an authorized representative of Agent (A Perfect Nanny).
20. Clause Heading:  The headings contained herein are used for ease and convenience and shall not, under any circumstance, limit the scope or intent of the clause contained.  
21. Governing Law and Body:  I/we understand that this is a legal and binding contract.  This agreement shall be governed by the laws in accordance with the state of North Carolina without regard to principals or conflicts of laws.  Notwithstanding, the forgoing Client agrees that any action relating to or arising from this contract and/or non-payment of fees may be brought in the Courts of the County of Mecklenburg, State of North Carolina and hereby consents, irrevocably, to the personal jurisdiction of said courts.











